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E‘V’E@mmlc Cablevision of Florida, Lid.
51 W. 62nd Street

Hialeah, Florida 33016

it (33%& JEF;B -8 7 ki

Estimado cfiente dé'Dynamic Cablevisﬂ% OF THE SECRETARY

Dia tras dia, ‘Dyrihﬁiib“ C'ablevision se esmera para ofrecerles el mejor servicio al
consumidor y las mejores opciones de programacion. Este afio no seré una excepcion.

» Dynamic Cablevision completd la instalacion del sistema més avanzado que
hay en tecnologia de fibra 6ptica para mejorar la calidad de imagen, capacidad
de canales, e integridad de servicios técnicos, invirtiendo casi 1 millén de
délares en este proyecto de mejoramiento.

* El popular plan “Cable Plus” fue extendido para incluir los canales Sci-Fi
Channel, Cartoon Network, Bravo y Comedy Central junto con el Sunshine
Network y el Sports Channel Florida, en el cual podran ver extensivos reporta-
jes de nuevos equipos como los Florida Marlins y los Tampa Bay Lightning
durante 1993.

+ Dynamic Cablevision fue honrada con cuatro premios ACE por programacion
local, la Unica compafiia de cable en los Estados Unidos en recibir este
numero de premios.

¢ Nuestra programacion local en espaiiol, Miavision (Canal 13), recibié el presti-
gioso “Innovator Award” otorgado por la revista Cablevision.

» Recientemente lanzamos un servicio opcional de miisica digital, Digital Music
Express (DMX). DMX dispone de un servicio continuo de musica digital
durante las 24 horas del dia, el cual esta conectado directamente a su propio
sistema de sonidos, ofreciendo mds de 30 opciones musicales.

Para poder mantener y mejorar el alto nivel de servicio que usted se merece mien-
tras nuestros gastos de negocios y programacién continian aumentando, nos vemos
obligados a aumentar la cuota mensual para el servicio “Basic” por $.55 més por mes,

y el servicio “Basic Plus” serd aumentado por $.70 méas por mes. Si usted estd
suscrito al “Cable Plus”, este servicio serd aumentado por $1.00 mas por mes, Todas
las instalaciones iniciales para clientes nuevos seran aumentadas por $10.00. Estos
cambios estaran efectivos a partir del 15 de marzo de 1993.

Nos agrada decirles que los canales “premium” y las extensiones adicionales per-
maneceran al precio corriente. Estos niveles de costos mensuales mantienen a
Dynamic Cablevision entre los operadores de cable mas econémicos en el condado de
Dade con niveles de servicios comparables.

Gracias por seleccionar a Dynamic Cablevision. Esperamos continuar ofrecién-
doles las mejores programaciones. Por favor mantenerse al tanto del “Prevue Guide”
(Canal 58) de Dynamic Cablevision para las Ultimas programaciones.

Pueden estar seguros que estamos dedicados a ofrecerles el mas cortés y rapido
servicio posible, y a su vez, un valor excelente.

Cordialmente,
Dynamic Cablevision of Florida
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2151 W. 62nd Street
Hialeah, Florida 33016
305-558-2112
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Dear Dynamic Cablevigion Gustqmer

Day after day, Dynamic CabIeV|S|on strives to improve our quality
customer service and programming options. This year was no exception.

* Dynamic Cablevision completed a million dollar state-of-the-art
fiber optic upgrade to improve picture quality, channel capacity,
and technical reliability. :

* Dynamic's “Cable Plus” package was expanded to include The
Sci-Fi Channel, Cartoon Network, Bravo, and Comedy Central, in
addition to, the Sunshine Network and Sports Channel Florida,

Dynamic Cablevision of Florida, Ltd.

and will inciude expanded sports covérage of new teams such as
the Florida Marlins and the Tampa Bay Lightning in 1993.

*  We were honored with four ACE Awards, the highest received by
any cable operator in the country, for our local programming.

* CABLEVISION magazine named Dynamic Cablevision's own

Miavision as winner of the Innovator Award for local programming.

» We recently launched an optional digital music service, Digital
Music Express (DMX). DMX provides uninterrupted digital music
24 hours per day that is hooked up to your own sound system.

In order to maintain and improve the high standards you deserve as
our business and programming costs continue to increase, we must raise
the rate of our Basic service level by $.55 per month and our Basic Plus
service level by $.70 per month. If you subscribe to Cable Plus, this ser-
vice level will increase by $1.00 monthly. Initial installation rates for new
subscribers will go up by $10.00. These changes will be effective March
15, 1993.

We are pleased to announce that premium channels and additional

ouflets will remain at their current rates. These new price levels maintain®

Dynamic Cablevision as one of the lowest priced cable operators in Dade
County for comparable service level offerings.

Thank you for subscribing to Dynamic Cablevision. We look forward
to continue providing you with the finest programming available. Please
tune in to Dynamic Cablevision's Prevue Guide (Channel 58) for up-to-
the-minute programming listings.

Please be assured that we are committed to providing you courteous
and responsive service, and at the same time, an excellent value.

Sincerely,
Dynamic Cablevision of Florida
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CITY OF — RECEIVEp
ST. LOUIS FEB ~ g 1993
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DOCKETFILECOPYORIGINAL ™58 8 1993

February 2, 1993

Ms. Donna Searcy

Secretary

Federal Communications Commission (FCC)
1919 M Street NW

Washington, DC 20554

Subject: Cable Act of 1992
Dear Ms. Searcy:

The City of St. Louis Park supports the position of the National League of
Cities, U.S. Conference of Mayors, National Association of Telecommunications
Officers and Advisors, et al. who together are filing comments with the (FCC)
about cable TV rate regulation.

Since 1986, cable subscribers in St. Louis Park have been subjected to five
rate increases (from $11.50 to $21.50) totaling 87% under its current
operator, Nortel Cable TV. All five rate increases surpassed the rate of
inflation for that particular year. The City believes these increases were
excessive and requests that the FCC make rules allowing cities to regulate all
cable TV rates and charges.

Attached are 10 copies of this letter. Please forward this letter and the 10
copies to the Commission.

Sincerely,

Kol

LyFe W. Hanks
Mayor

c: Congressional delegation
Don Borut, Executive Director, NLC
SLP Cable TV Commission

Na. ¢f Copies rec'd
1=t ABCDE

5005 Minnetonka Boulevard St. Louis Park, Minnesota 55416-2290
Phone: 612-924-2500 Fax: 612-924-2663
Printed on recycled paper



si\C 7 {owe Lui— here goes.

. \f'.\. e ch'/E ;«o)uﬂsz INesS noei —
A_,f@;‘ @J/lc Co o for AA}D d’C\e c@usbu«gc

ot T @ 93010803
L &s"—’\.“r . RECEWED

_B N L&

e re ] e

T lumws fC: feffor s o weste

Yoo Cor 10w Fedeml CC. yeo
reffc’few?l -(/Q{ Gou t c,..s(u\ok cref/é’-ﬁwv‘s e

i people L the 1Deals of the Guifed
<L IL"’{‘:{ ‘”"£ /'ﬂo«e’fc oo — Fgf{‘ jLuf yery

e Cod'f’rs&dd(s @Sf | C)QC»(S ‘f

S eB s

vrae oumLYy um( VH: C\oudi @&L\rmess

Is Tfo @«&a \I(G‘&O/GZ(Q Y’L fQP o

C_& bur\'\esf Q.Q (Qf /4'[’(/ Cowkfc.-wt(f;
U,_L@ wGuLc)w__ se(( c:c:.&l TVr Cﬁswkff‘(\ﬁ

£ o&,,_.(@ve( P(M/?‘*’\ e (c)” T~ ofler

\ eeaqg\as '.-’:;

ch 7£ MUS QGZL OU"F

oSS
/‘(@u\& Fcb(tf} ‘qCMLLo‘(“ QX(S?é

>~ Mrf:E'/‘ U (y qcuff‘ Claeq_

ew@{@e <K&€ CQQ“( &oecB ‘?KE s?Lu.Age Q;‘F o o«o&oﬁi(y

&w) o ofsies &bu‘tL /oeeé to  Sesve (f&e%

Cuﬂéo‘f*e/; 995%‘ Ao S#c»y v busess




o

...... — e St e e

{C Koo %m[y Camad {bisaes |
A avaas C‘owfp?[fozd ’{b )[“Q.LGW —_ (Dé' ’(P\CG‘JQ (”’f'iz:’:—
e AL ETELL/

|

ﬁ--,;aoocs lﬁﬁé CO-V"L/‘CLJG’SHW

Zt o It wosrb Ta Rossial -

Cor Qe et ol

ﬁ%; 77[‘5 /UswL s /Eluy
MG,LE,_ =

S ‘€/\L cers( i

1S QG2

RAYMOND W ~ALD
P - OC O -.*"" s ct o PR

Nitae mw.—aib
Ph. (ove, o S1- ,3  FM008W.22Stest -

Ph. (908) 2619598

vl
il



0 ]4 H(u&ou« Al

o b 0
4&, TN § REC EP ] 3307 3270
.t peg -6 9930 10798

ww N’l an LG9 &
i)\nﬂ IF‘CC ‘ mﬁmm
_ AA VE AQ e VA A A/’C CU§+0M£L
S/mece )3 HRV )78 4. A ‘H?A ‘}” H &
’H'na cnm Py LU PS )< waws’ A JAMIU

Cﬁb“?vigon/ (@ ( bouz M;N.\»H' ab}ﬂt"

\/l&\oNﬁl\ﬂ Y (Arlc/L\ (9 Q7
p AU& ;/\/crzensqi &uszrz

rlﬁwutmt AUR R AT "?‘“\o T /99
/L‘”H'TA “J’\Mav‘/ U/LH/SP F %

MDA d[l <+ LALSA AT =
%cﬁusz_ NT[/ ﬂxj}j/,a+/d)n_)k Lﬁ} Ljnj

‘L A/ It) CoM Iy
Law ‘b@s AU ° / d.J ,yoj/i A/i

st A rLdeJ .
/Zd w} ? narie F 1w ~lad

\9013 \@ Z‘% 7{
~ R S ,J
‘[’\7’\ /:LCJC:::O' /?/()N\IJ T | s /Lrvﬁ' Su ;)ch‘f
Sl aws ,u ~ (997 -
/H’)e (o}lxj{‘/z/ta‘“ &(US ke ,(,ﬁ 77!\ )’)ACVAQ n/)a)v

l
/”f‘L" )7 ﬁ?ﬂ 7ﬁm “"Dut o
‘7/35 —‘?%Q)"’ﬂ"’”“ 5qr<<£ )+ w il be



‘\' )ep5+ }0/// }//}/‘/JNUM, /q/ui (, o SeR H
—r—C' dJ l 13.1 d/0+ i —ﬁ:)i\(

A SUASCR(Z +pf
‘plf )/U d\J ‘ﬁd/?$DA ' Cl ]i }QIJO

, Trorer.
/f H T <l Avy F The
3 _CQﬂUIC'(.S-' br“nv /W)ﬂ-d) 4~
CUS U e SPFUK&S % )0 o & wv//
fg/gwer&i //‘/ ALOU 5 @/ \/-,, /)
lﬁé A LU/ d 0AJ
\)Pq %L ‘Hf'\ Cl{p Mp,aﬂ'" i,g
Wzé.]) U_}'Ao\#‘ — U A/p{
uS N AR YR cA
b szsfo d ﬂﬁoﬂ T wa s

P QC(
@j( W Ava 4_09,\) o A 4 QYL auver.
/y }qo\/n;q‘\_éu\'lzx

@PQ AvE -een/ ,q) AVA S, 20
S/W}& Sulasc/u)ﬂé M/L @fb\ﬁryjzﬂ——- ¢
'er') YA éme o¢)
J;l,@a eﬂeJJrJﬁg7ojC
M”‘”‘ CP}DQ/ COo/t ) vt
- Named MQKF—VI Sue Suoller. She wes
(Lgp“j‘ ;dtuq]. \/10’27 ‘p@plcw,‘f/’ AA./J © <d[n/£.
a (’XL C‘\Dﬂéau;fj“lou CJLL/Q, /Z_An/ /ZﬂNfIWVL'

0\



LI
o]

/]/ AvE Ax 77‘7
MII\M\/} ] C,I 7 b U/ul 7; lor\)
c:l\dc) [ou_ﬁ — @Aoﬂ ) W/U
T{‘\A"]— —+0 /)u‘\' ﬂi‘a’ A ]n/ ‘P‘@ e
< purpe Pt p*F;/wJ —
goM }/iLé )S“‘LS ‘E‘ &(\Mé o<

AU s “U

Pﬂssﬁ ‘-2” }907" ﬂoa:ﬁ W2 gﬂc it

|7<7\/ or _oysn/

,u/-o ﬂ/?JL»U
u»f“pm © sﬁf /ﬂ/ﬂ‘/ o Q/ bg

Arcs U ey — dLMoﬂs
u{u&ﬂ /Luum;u ;IJ 2 7JC/
/ élw{ 'é (\
7 o ’i’“ *’M N

A C2S U\\D Ar O ther
.. TVSJF+ _..\ 0/\”“_'—-‘ Ml bt// r A ,QZ: ij
5)02 Jess per mo s/v¥ | pove

' IAD  com oy _
jM}zpf ﬁ]/ﬂ gl&mff %4/“ /MF/M‘/"Q/ 7%/0
fephie Sepuigt.
ﬁ// PJ’TLfﬂ 'S Edi )\c T}mj‘ I\F
1ML o pn ngurfe

)T the
CﬁLﬁ}ﬂ'Wj € ,Ql,\) ﬁ?ﬂl DJ\S /ho u/z 81‘/6
Yoot *cpe R Yo yoit= bl



' n/c)‘ﬁerz'ﬁaﬁfﬂL Jw The Ll )F Sepvice
1 L. ,g}t//‘u 471.44 CAn e )y g

A
Mﬂ%u‘
M2S Se/za//cg b(/ <
| /N ema 1L£<./ -3 9« )jd@(m,
20/2/ H’L*-/j(,vz S Ve /j
/h/i

Vm L'y g g

o) Tu,o u//// ;o:/ioﬂ/
ch ecfA$’ oudrof A {/ LT i~ !

MZ, ) b fry od s | _Jueh
? He plhd A4S sw
ow/ l’«éw ﬁ\* MN/ ‘l[“”j /A/g
O : 7‘“ n/ CRMITt o p
*éﬁ s A ‘]Liﬁ& JZ < S‘ef 7/

Yo en 3o p u Fhe
b—* 7 -é) +c /A Mln/ -{ . ﬁj
() [@p AT < @Wa Y Lomd

7’Q 2% nud‘ on) 7,2 i «r}yemh/ ‘}\

/4 U Z)() 7 Q/
L
é{ AU{V;— f’}/ ;\7 [&;f,o;/?

Seryt <& .
#" Servi s —{7 Co‘“i‘}v 0Yr



— |
Ros dones T ool The
% )QlUcl. Sﬁﬁa:“ $3 ZOA/?;/’L 77)\,04)

id ) pord e ﬂcm

Aﬁ/ +i /
Cfrlbfj 'C /WJ A) l‘\}‘ OI\)I 4/& e

/ AM A C/j”Aﬂ/‘FPlL SUL C(PILP/Z /Jl,unwé be cable
A h = / Hove d N on/=

/O\/l’li)fi/v «?ﬂf AWZHM/L (M?L H JB

/ff /)’0 U/I/Jp/z fCC No U/AVLJM/J
M A/LJ/ @

et i fﬂoﬂk
oOrL 3 /IV vETr )57
SoMe ove. — /i (Zg\/‘”//'//( / (7—6

LT —’ﬁ/lkf st /cwjz\ﬁz(/ﬂﬁu



R N

~ " /199 :
~__ élomuag 23, /793

ATIN . Cable T2 S Raadl

~hal,
133;@5 = 5_4991\ " t:___w_ e
Do Lt\Mq?mA . Do zom"‘.':ﬂs ¥ » o x B |

-+
-~ e \":T htal" .
o

_____ ) a‘ﬁ"ﬁ?:ﬁa a %N‘Ctv. %Aﬁol *&M—Q. /&ee/m/ﬂ




MM%% 07047

MWTM“J O
'a/d: 0D__ o )Aa-u‘da /S







_RE i Miami, Florida 33176.

bower N

PR “R‘K&E VE&th January 1993.
FCC Wb - .

1919 M Street, NW o < - § 14 93010”3%CENED

Washington D.C. 20554k,  wwt - i, \"_‘, FE3 -8 99
R Eﬂﬂlﬂmﬁgggﬁggﬁﬂ“ g 3
Dear Sirs, w FEOERAL
OFFICE OF THE SECRETARY

I see in today's Herald that I could write to you my views re Cable
Companies.

Previous to Hurricane Andrew, I had Adelphia Cable, but since the
hurricane I was obliged to join Storer South becguse to date Adelphia
is not offering service in this areaz. I understand that Storer South
has the mondply for this area. If this is so, I would like to have
this wonoply changed so that I can have an option. I am definitely
interested in getting Adelphia again as I see in the Hergld, sometime
ago, that their rate is cheaper thalt Storer. However I stand corrected
as I hgve not contacted Adelphia, but I saw in the Herald sometime

ago, that they are not restoring service until February.

It is interesting to note that according to the first statement I received

from Storer, my bi.l for December was $25.57
The bill for January is $26%73_
an inctease of 5l.21

Surely their expenses could not have risen that much for one month.

faithfu
. yd"w*‘%/

Henry Haety.

I would like to hgve a choice in this matter.

Yo

10790 North Kend,1ll Drive, C-31



This Is Your Last Chance
To Get The Best Gift Of The
Season. .. Cable Television!

Cablevision has the gift that really keeps on giving.
Because when you order cable now, you can enjoy the
best movies, original series, comedy, sports, news and
family programming all year long.

But you’d better hurry! Because this is the last chance
to take advantage of this special offer.

® $9.95 Installation

® Subscribe to any one premium service and
receive another premium service of your choice
FREE for 1 month.

Call Now! 787-8888
SINCABLEVISION

Offer valid on Standard installation in
serviceable wired areas only. Some
restrictions may apply. Offer expires
December 31, 1992.

28 Travis St.
Boston MA 02134 U.%‘T'T»i?:;e
PAID! _
Mercury, Mail
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“ - "Boston University
College of Liberal Arts

718 Commonwealth Avenue LT

Boston, Massachusetts 02215 L
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UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION
BOSTON REGIONAL OFFICE

Room 1184
10 Causeway Street
Boston, Massachusetts 02222-1073
(617) 565-7240

December 22, 1992

R. Lorenza Trigo \
Boston University VIDEO SERV
College of Liberal Arts

718 Commonwealth Avenue

Boston, Ma 02215

Dear Mr. Trigo:
Thank you for your recent correspondence.

Following a review of your letter, it appears that
your concerns seem to be within the jurisdiction of the
agency listed below. Therefore, we are referring your
letter to them. If you have any further questions on
this subject, please contact them directly. We hope
this referral will be of assistance to you.

Sincerely,

\Investigator

cc: Federal Communications Commission
Battery Park , Bldg 1
Quincy, MA 02169

F' Co C.
DEC. 2 3 1337

E.D E- ;"“")N
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RECEIVED

MASS MEDIA BUREAY

169 Lions Head South BlvedN 14 1993
Brick, N.J. 08723

January 11, 1993 V’DEOSETVE‘S

Federal Communications Commission ;

Cable TV FEB 8 ‘993

1919 M Street, N.W.

Washington, D.C. 20554 FEDERAL COMMUNCATIONS COMMAB3ON
Gﬂiﬁﬂﬁ&ﬂfﬂm

Dear sirs:

I reside in a planned adult community of 615 one-
family houses. We are prohibited from erecting any:kind of
TV or Radic antennae. Our homes were pre-wired for cable TV
when they were built and we have all underground services.

Since we are forced to have a cable service to have
TV, we are at the mercy of the sole supplier of cable TV in
Brick, N.J. - Storer Cable Communications, Brick Blvd., Brick,
N.J. 08723, The supplier determines what channels we receive
under the basic service plan -- and our monthly charge for
that basic service has grown from less than $12 monthly to
$22.95 (to which an increase of $1.95 is about to be tacked
on for a total of $24.90 (plus $5.00 for a second TV set
outlet for a grand total of $29.90!).

Any choices of additional channels brings higher rates.

The "basic" service includes channels which (1) - include the
normal commercial TV channels (broadcast free but for which we
must pay) -- Ch. 2,4,5,6,7, 9, 11 and 13. To theae Storer had

added channels ranging up to Channel 36. But that dces not
mean we have 36 channels since several of them are repeated:
CBS from NYC and Philadelphia; NBC similarly and ABC. To this
combination Storer has added channels of THEIR choice (we were
not asked which ones we wanted!® so this includes such garbage
as the MTV (Channel 6); home shopping; Storer's own outlet for
promoting saless of additional channels, video tapes, etc.

Over the years I have been here Storer has added those
channels on their own -~ and at the time they expanded the num-
ber of channels it was done without any "installation costs" to
subscribers. We, hawever, have had our bills increased several
times by Storer without our approval. They now tell us we can
have the minimal basic service of just the standard commercial
channels for a much lower monthly charge -- but we would have
to pay a $60 plus charge to have the "conversion" made! If we
got additional channels without installation charge -- which
we didn't authorize -- why should we have to pay a downgrading
charge of that $50 plus?



